Patient Narrative Project:
Your Voice Matters

Your Voice Matters focusses on what health service(s). These experiences
is most important to service users. It are then considered in terms of
captures lived experiences, by asking person centred, co-ordinated care
service users to tell their story of a and the information is used to inform
recent experience of engaging with service improvements.
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South East Community Healthcare have been leading out on implementing
the survey and as a direct result of the experiences gathered a number of

service improvement initiatives have been put in place.
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The information presented is not representative of formal/national KPl indicators but rather information extracted based on demonstrator active sites.

yourvoicematters@hse.ie
www.hse.ie/yourvoicematters




